From EEA and
visiting, studying or
retiring to the UK?

Please provide details on the GP
registration form of your valid, non-UK
European Health Insurance Card (for
visitors and students) or provide your
‘'S1" form (for pensioners, some workers).
This will ensure that your home country
funds the healthcare that may be
necessary during your stay, so that you
will not be asked to pay. If you are a
visitor/student needing planned care,
you will need an ‘S2' form from your
home country.

From outside EEA and here to
reside in or visit the UK?

If you have been granted leave to enter
or remain in the UK for a temporary
period of more than six months, and
have paid (or been exempted from
paying) the Immigration Health Charge
(also known as the “Surcharge”), or
you believe that another exemption
from charge category applies to

you, please indicate this on the

GP registration form. Please take
documents with you to any hospital
appointment to confirm your identity
and any exemption you may have.

www.nhs.uk — ‘categories of exemption’

The rules can be complicated
and this is only a brief
summary, so please visit
www.nhs.uk for further
information or ask for help and
advice from your local hospital
overseas visitor team before
seeking treatment at a
hospital, if possible.

Charges for some NHS services

Bear in mind that even if you are
ordinarily resident here or are generally
exempt from charge for your NHS care,
some NHS services are not free, eg
prescriptions and dentistry. You may also
be exempt from these charges, under
separate criteria www.nhs.uk - ‘Help
with health costs’

What NHS services can | receive
for free?

Even if you are generally chargeable,

you can still receive the following

services free:

e seeing your GP or practice nurse for
any reason

* being tested for most suspected
infectious diseases and treated for
them if the test is positive

e family planning services
(contraception)

e treatment for sexually transmitted
infections

* Treatment given at an Accident
and Emergency unit (but not once
admitted to hospital)

* Treatment of a condition caused
by FGM, torture, sexual or domestic
violence (unless you have come to the
UK to seek this care)

Paying for treatment

For other services, unless exempt, you
will be expected to pay in advance
for treatment, unless this would

delay treatment needed urgently or
immediately, in which case you will be
expected to pay afterwards.

What if | need to go to hospital?

If your GP refers you to hospital for
further treatment, then you should
expect to provide documents that
demonstrate you are ordinarily
resident, or exempt from charge,
otherwise you will have to pay.

In an emergency, you should call an
ambulance or go directly to your
nearest A&E department where you
will receive immediate treatment
to stabilize your condition. This will
be free of charge. However, unless
exempt, charges will apply if you are
admitted to hospital.

Pregnancy

Unless exempt, you will have to pay
for any treatment related to your
pregnancy but treatment will not
be withheld or delayed because of
payment. Ensure you speak to your
midwife about your care.

Non-payment

If you need immigration permission
to be in the UK and fail to pay an
outstanding amount due to the NHS,
then your non-medical details, and
details of the debt, may be shared
with the Home Office, who may
decline any further visa applications
until the due amount is paid.
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